Steve,

Thanks for taking care of me the other day, back is doing better.

T know in my office, our staff follows treatment orders precisely and if a
Question arises they will come ask me. From a patient side, it might be a
good idea to correct her habit of not following your orders before it gets
out of hand,

See you in a few weeks.
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Me Please do not discuss ur complaint of her wi: Feb 20
Spam (40)
Feb 20
Trash (11, .
= To Me
Folders (58)
Dr Rhodes, !
M Recent Irespect you and confidentiality. I have not and will not discuss the situation
with any one.
© Messenger Siniiidy'
B contacts
E'ﬁ Caisrdar On Feb 20, 2014, at 1110, surfdrl @yahoo com wrote;
E Notepad

Please do not discuss your complaint of her with ANY staff

v Hide message history
D Yahoo Mail for Mobile

I'have released her because it was noted patients weren't attended as

dered an Ineed to rust staff applies therapi Tordér et . Do-lt-Yourself
Sponsored ordered an I need to ryst ¢ applies therapies I order etc % |
a B Can't be everywhere at once « | Testosterone Trick
ﬂ Li fELOCk' Researchers in Boston have found a natura}
Dr. Steven Rhodes Wway to boost testosterone.
Proactive protection | Ty this weird trick and take your performance
Excellent resolution On Feb 19, 2014, at 125 PM, ﬁ | to the next leval. Learn More »
Lifel.ock takes action % e, ]
Dr Rhodes,
Here is what I have observed regarding Tammy both behind and in front
of the desk,

Behind the desk: she appeared to be dis organized and not in control of
the flow of office, She could not fing charts, the correct forms for me to
sign, and patients appeared to be seen out of order.

In front of the desk; patients were left waiting for treatment much longer
than previously. I and my niece have been left on the tables 10-20
minutes past the time the machine tumed off. T have laid down to have
pads attached and the phone rings. OFff she went returning several

Sincerelg '
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Fwd: Improved Office visits
steven rhodes Today at 10:28 AM

To Me

Dr. Steven Rhodes

Begin forwarded message:

Patient NS

From: .
Date: March 11, 2014, 7:46:56 PM EDT

To: "surfdcd@outlook com” <surfdri@outlookcoms
Subject: Improved Office visits

Dear Dr. Rhodes,

T'would like to let you commend you & your staff. After my auto accident on 20
December 2013, the treatments I received were a little inconsistent — I don’t
think I received the same treatment regime twice, However, after your recent

staff improvements, my treatments are much more consistent and my office visit
experience has greatly improved. Please keep up the good work.

Sincerely,

Ry
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Click to reply all
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Highly Recommendad:

Bean and Remove Windows Errors

Clean your system and
Repair all Errors and Bugs.
Make Your PC run like new

in a few clicks.
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B S Patient L March 12,2014 . %g_
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) Today at 1.15 AM Highly Recommended: %

4 Sent To Me
]
®  spam 167) Dear Dr. Rhodes: é
W Trash You may have noticed that Yyou have seen very little of me in the past few Clean your system and %
= months. Thave to tell you that in the 5 years that I have been your patient , |
. ol ) Thave never before had to say that it is a relief to see you have new a Repair all Errors an‘d Bugs. 3
@ Recent employee at your front desk. Your staff ha always been very kind, Make Your PC run like new
considerate, attentive and accommodating up until the period of time in a few clicks.
’ when you had Tammy on your staff. The kindest words I can use to
($) Messenger ¢ describe her... less than welcoming. The following are a few examples of
! what T have experienced (end ured):

B contacts On January 20, 2014 I called to let you know that I was running at
w the most 5 minutes late for my 2:30 p.m. appointment, Tammy who
) Calendar

answered the telephone, told me that [ have to wait until after 4:00 P.M. for
the next opening as I was late or I could reschedule for another day.
B Notepad Needless to say Iwas at the very least extremely frustrated. This is not
only because I had just driven all the way from my home in Riverside for
L . my appointment and was not even 5 minutes away from your office but I
O Yahoo Meail for Mobite ways ig an awful lot of pain and on top of that the aydded s};ress only
exacerbated the pain. Because I have not been to see you in quite
sometime my condition worsens and you rightly insist that I return within
the next few days. Iwould not return as prescribed. Why would I want to
put myself through such treatment.
On more than one occasions my phone calls to your office were

or complete details,

| Download Now |

Sponsored

You can save $500

B et e dropped. There was an afternoon the call was dropped three times. In my
Or::line, L',y :t:ine life I've never experienced such a thing. Seriously this is just crazy.
g throqugh an agent. The lengths I had to 90 to getin for an appointment with you.

et a Quote

As you know when I needed an appointment it got to the point where I
had to bypass your front desk by contacting you via email, text or calling

welfare.

Each time I arrived for an appointment you would ask her for my
patient file. After no action on her part I noticed you personally go to the

before. 1also observed you asking her to get me started or set up on
therapy. On occasion Yyou would have to you doing it yourself while at the
same time you juggled the treatment of your patients, How YOu managed
to maintain your professionalism, patience, kind and Jovial demeanor as
well as keep your patients from walking out the door.

As far as I am concerned Yyou had been too patient and too kind to
her for too long. From what I can see she caused you and Yyour practice
more harm that good. I am pleased to say that I feel comfortable and
welcome to come in for treatment on a more regular basis as you
prescribe.

Thank you.

‘-

Judicial Assistant to

Honorable

Duval County Courthouse

501 West Adams Street, Room 714
Jacksonwille, Florida 32202

Telephone: @
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To: Whom it may Concern:
From;| Patient TH |
Date: 03/27/2014

Subject: Dr Steven Rhodes

This letter is in reference to my most recent visit with Dr Rhodes:

Dr Rhodes has been treating me for back and neck injuries for several years. Prior to finding Dr
Rhodes thru a mutual friend, I had experienced severe pain that | had been experiencing for
several years. For the most part Dr Rhodes, and his staff have been very professional, and they
have treated very well.

I did witness a few Months back that the service from his up front, had deteriorated since his
girl up front Jessie, had left for another job.. I think the new Girl name was Tammy, and she was
not very customer oriented. On two occasions, Dr Rhodes attached me personally to the
Therapy Machines, because the front office was running behind and on more than one occasion
I was left on the Therapy machine for ten or more minutes, after the therapy machine had
timed out. ?

I understand that his Massage therapist missy has also left the practice. Missy was a very
personable person, but she appeared to be very aggressive, and she appeared to have
ambitions beyond the horizons that would ever be reached in Dr Rhodes practice, more
specifically being out on her own, with her own clientele, which could include the people that
she met, and treated at Dr. Rhodes office.

In Closing, | would like to tell you that you may consider this letter a recommendation , and
reference letter to the confidence that | have in being treated by Dr Rhodes, He is a
professional in his Trade, and a very honest, fair, and humble person in day to day living.
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Patient GB

Jacksonville, FI, 32218
May 18, 2014

Ocean View Health
320 N. 1% Street Ste, 709
Jacksonville Beach, FI. 32250

To whom it may concern:

I'have been a
I cannot te]] y
time, but I ¢

patient of Dr. Rhodes’ gt Ocean
Ou exactly how many times I ha
an tell you that [

am put on it appr,
that I have been {f

/

View Health for approximate]
ve been put on the tractio
dximately 90% of the ti
tere and NOT been op

Y six years.
N machine in that
me that I am seen
the machine, 50%

3

because I did not haye the time to wait for the
machine to ¢

omplete their {reatment,

I'have also ex

with the young lady at the front desk. On seve

Sincerely,

perienced some problems with th

inyites after the ti

Ve time. The other 50

people that were ahe
5

% of the time was
ad of me on the

|

¢ staff at times here recently, specifically
Al occasions she hag forgotten that I was
there for an extended amount of time,

‘ mer had gone off and the
|between me having time to be on the
busy schedule.
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Hello Steve.

Par our conversation re. Mys. Tammy I-V,‘IA'Jn.

1 do ackmowledge that I do in fuct know ﬂtiJw{V [Fi'son as an employee. 1was the affice manager at Hodges
Chivopractic and Rehabilitation in 2013, where M l Wilsor worked for approx, 90 days.

During that time Afws. Iilson was unable to perform at standard performance level as an entry level receplions,
Mes.: Wilson found it difficult to maintain a dependable schedule and arrive ta work.in a timely and professional manor.
When at the offlce she was unproductive, lovd and ride to pndenﬁ;-@rw-quugmal&mcmmm&whm[@ghmd )

- aomplainiy from my patients on ihé demeanor of kow Mes. Wilson treated the urgency and Importance of thelr care, Pationty

also affered feed back Into Mrs, Wilson speaking podrly about our phvsicion as welf as Jraternizing. Tammy was conlacling
patients via hey own cell phone and having contacts zall her back on hey phone. This is against the office policies that were
&lven to Mrs. Wilson at the time of her emplovment. \Patients began ro drop from their care plans, as a resulr my end of the
day totals decreased and e lost several long rerm phrienss. After coming 1o the decision thar the Jront destcwas noi an
appropriate it for the employee, the doctor and mysalf had a meeting with Mis, Wilsor 10 let her know we would have to Jet
her go. Mrs. Wilvon began to.get upset and asked if there was any way she could stay with our office, She stared she real(y
needed to have the additional income. The doctor chpse 1o alloy the employee to work in the "Back Office”. When 1
attempled to train Mrs. Wilsan she stated lo me that this was not the kind of position she was hoping for. She stated she
Wanis to wear her cute shoes and that being on her feet all day was 8oing 10 mean she wouldn't be able to look cute, After
the Jivst day in the back office, Tammy approacked n e 10 il me, she refused to perform treatment on ceriain patlents as she
Jncls them disgusting. When I Tammy to then clean up the back area and we will diseuss this with the doctoy; Tammy
replied; "l am a givlie girl and that is Jar beneail me('. Between Adrs. Tilson's work ellic aned reviewing my stat reports
Invalving the offices OTC collection and Jee slips wJ(e not being entered correctly or on some occasions nor at all, T'went
directly ro the physician, When the physiclagiownar r’m! myself questioned Mrs. Wilson with all issues at hand, She became
Irate and stovined out, 1 have seen Mis, Wfbﬂn,.\ ince she lef! the office that day at Best Buy and larger both time Mrs,
Hilson asied how the doctor was and once statedshe had spoken with him on his ﬁw‘f‘mﬂ" ‘
tothe-office-andwork as shewas.amce-again in need ofajoi,  cemrTT R

———— o —

On a personal Ievel outside of work I do n know’ tarmy well other than what Mrs, Wiison shared with me and
others at the office, Tammy felt comforiable shaﬁ%u Ppersonal life at work which was highly discouraged and again,
against our office policies. She would share info on such as her mecting her husband while he yvas married, while they
both wotlced togother af the same place of omployment, and how she stole him away becanse she was the better women, She

would shure things re, their intimacy as well as d Dights and partying etc,

gain more insight as to Mrs. Wilson's work othios and personal behaviors with others, other then yourself, 1 am responding
to you with facts based on my own personal knowledge and sxperiences with the Mirs. Tammy Wilson, Please use your own
faots when deternining bringing any new cmployee into your place employment or committing to n new relationship.

You may contact me with any questions and!concerns you may have at 904677 ~1744,

Singarelv.

Staci Reshen
Sreshen@yahoo.com



